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Answer any six questions in one or two sentences. Each question carries 1 mark.
..
1. What is accountability ?

2. Define controlling.

What is discipline ?
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Define staffing.
What is primacy of planning ?
What is stress management ?

What is directing ?
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What is management ?
(6x1=6)

SECTION -B
Answer any six questions in one or two sentences. Each question carries 3 marks.
9. Explain the advantages of centralization.
10. Explain leadership functions.

11. Explain the steps in controlling process.
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12. Explain the components of TQM.
13. Expiéin the principles of organization.

- EXplain the sources of power.

15. Explain the pre-requisites of control system.
16.

18. Define human resource planning and explain its steps.

19. Explain the elements of scientific management.

(2x8=16)




