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~ PART - A
Answer any three questions from the following. Each question carries 1 mark.
1. Define Management.
2. What do you mean by Direction ?
3. What is meant by Formal Organisation ?
4. Define Controlling. (3x1=3)

PART - B
Answer any three questions from the following. Each question carries 3 marks.
5. Distinguish between Administration and Management.
6. Briefly explain the elements of Direction.
7. What are the internal sources of recruitment ?

8. Describe the various methods of training. ‘ (3x3=9)

PART - C
Answer any one question from the following. The question carries 8 marks.

9. Explain the steps in the planning process.

10. What is an organisation ? Explain the types of organisation. (8x1=8)




